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The proper processing of personal
data is very important to us, and their
protection is a matter of course for
us. Therefore, we would like to
provide you with information
regarding the processing of personal
data. Should anything be unclear to
you after reading this document or
should you be unsure of something,
we are ready to explain any term or
part of this document to you either
electronically at dpo@procare.sk, or
in writing at the address of the
Operator (below). Pay special
attention to the personal data
protection documentation, which is
available at www.procare.sk and at
www.svetzdravia.com.

Who processes personal data?

Personal data is processed by
ProCare, a.s., Einsteinova 23-25,
851 01 Bratislava, Company

Registration Number 35 890 568 as
the operator (hereinafter referred to
as the "Operator"). You can contact
the person responsible for the
protection of personal data
supervising their proper processing

at any time by e-mail at
dpo@procare.sk

What personal data do we
process?

For the purposes listed below, the
Operator processes ordinary
personal data.

What are the purposes and legal
basis for processing personal
data by the Operator?

The Operator processes personal
data to the necessary extent:

1. to create and subsequently
maintain the registration of your user
profile in this application; the legal
basis for this purpose is the

legitimate interest of the Operator
following Article 6 par. 1 letter f)
GDPR, whereas the legitimate
interest of the Operator consists in
improving the quality of service for

clients and in simplifying the
administration when dealing with
their requests;

2. to prepare the agreement for the
provision of services and
management in the provision of
healthcare including related
documentation if you are not yet our
client; the legal basis for this purpose
is Article 6 par. 1 letter b) Regulation
(EU) 2016/679 of the European
Parliament and the Council on the

protection of natural persons
concerning the processing of
personal data and on the free
movement of such data, and
repealing Directive 95/46/EC
(General Data Protection Regulation

GDPR);

3. to link the profile created by you in
the application with the existing
profile in the Workflow information
system; the legal basis for this
purpose is the legitimate interest of
the Operator following Article 6 par. 1
letter f) GDPR, whereas the
legitimate interest of the Operator
consists in improving the quality of
service for clients and in simplifying
the administration when dealing with
their requests. For these purposes,
the provision of personal data is
completely voluntary but necessary
to fulfill the stated purposes. Without
providing this data, we would not be
able to achieve the stated purposes.

Will personal data be provided to
other recipients?

Personal data concerning
registration in the application may be
provided to third parties only if
necessary, whereas the third party
can be, for example, a supplier of IT
services or public authorities of the
Slovak Republic, or entities who
entered into a contract on the
processing of personal data following
Article 28 of the GDPR with the
Operator, or persons who are
authorized to process personal data
under applicable law.

Will personal data be transferred
to third countries?

The transfer of personal data to third

countries is not intended.
How long are personal data
processed for the above
purposes?

Personal data shall be stored by the
Operator for the duration of your
contractual relationship with the
Operator and after its termination
until the settlement of all obligations
arising from or related to it, or until
the Operator's legitimate interest in
their processing ceases. When
dealing with personal data, the
Operator applies the principle of
minimization, which means that
personal data are anonymized from
databases and information systems
as soon as the period during which
the Operator is obliged to store
personal data expires.

What are your rights in connection
with the processing of personal
data?

Based on a written request, you shall
be entitled to (i) request access to
personal data, (ii) request correction
of personal data, (iii) request deletion
of personal data, (iv) request
restriction of processing, (v) object to
processing, (vi) request the transfer
of personal data and (vii) file a
complaint at the Office for Personal
Data Protection of the Slovak
Republic, Hraniéna 12, Bratislava.
Other rights may result from special
generally binding legal regulations.

Does the processing of personal
data involve automated decision-
making, including profiling?

When processing personal data,
there is no automated decision-
making, including profiling.



